
Info that's 
good to know. 
How does the 50% 
reimbursement for 
preventative maintenance 
parts work? 
We'll reimburse you 50% of the cost of 
select preventative maintenance parts for 
grills, tractors, and lawn mowers, up to 
$500 per plan. Simply log into your account 
at hdprotectionplan.com to redeem your 
reimbursement. 

• Covered grill items include:
cleaners, covers, grates, burners,
brushes, and sprays.

• Covered tractor and mower items
include: batteries, belts, blades,
filters, oil, spark plugs, and tires.

How does the No Lemon 
Policy work? 
If your covered item has two service 
repairs for the same issue and a third is 
needed during the protection plan term, 
you'll be eligible for a replacement, or we'll 
reimburse you in the form of a The Home 
Depot eGift Card. 

What doesn't my plan cover? 
This plan does not cover accidental 
damage, intentional damage, commercial 
use, loss, or theft. 

Save your receipt 
in 3 easy steps: 

0 Take a photo of your receipt. 

A Text the receipt image to 202202. 
V (Message and data rates may apply.) 

e We'll text you back to confirm. 

It's that easy. Your receipt will be on file for 
24/7 access at hdprotectionplan.com. 



Above & beyond 
the warranty. 
Most items come with a manufacturer's warranty 
that lasts 90 days to one year. The Home Depot 
Protection Plan adds coverage and benefits 
the warranty doesn't include-and when the 
manufacturer's warranty ends, we cover your 
item for an additional 2 or 3 years depending 
on plan length. 

During the manufacturer's warranty, if your product 
has an issue that's covered by the warranty, you 
may be referred to the manufacturer for service. 
If there's an issue that's not covered by the 
manufacturer but is included in your The Home 
Depot Protection Plan, the plan will cover it. 

I 
After the 

What's Included: Manufacturer's 
Warranty Ends 

Mechanical & Covered by • electrical failures Manufacturer's 
Warranty 

Hardware, component, Covered by 

gear & button failures Manufacturer's • 
Warranty 

50% reimbursement 
for select grill, tractor • • & mower preventative 
maintenance parts 

Free pickup & delivery • • for repairs of large items 

Premium tech support 
for smart home & • • 
Wi-Fi-enabled devices 

Power surge • • 
No cost to transfer • • plan to new owner 

No Lemon Policy • • 
See Terms & Conditions for full details. 

Protection plans 
that get it done. 

• 

• 

e 

50% Back for 
Select Preventative 
Maintenance Parts 
For grills, tractors, and mowers. 

Free Pickup & Delivery 
for Repairs of Large Items 
So you don't have to worry about it. 

Tech Support 
for Smart Items 
Includes new product setup, 
connectivity, and troubleshooting. 

Remote 
Troubleshooting 
Get quick, expert help . 

Includes 100% 
Parts & Labor 
No deductibles or hidden fees, ever . 

No Lemon Policy 
If you need a third repair for the same 
issue, we'll replace your item or 
reimburse you for a new one . 

See Terms & Conditions for full details. 


